Exhibit F: Sprint TRS Standard Features Matrix

Mandatory Features

This feature allows Relay callers to retrieve their No
S Sveerine Mt pine ety e | answering machine or voice-mail messages th.rough the Additional
CA (Relay Agent, Relay Operator, Communication ot
Assistant), referred to in this document as “CA”.
The feature enables an ASCIl user to communicate with
the Relay in full duplex mode. Similar to voice-to-voice Ho
ASCII Split Screen : ; : : ) i Additional
conversation, it provides interrupt capability as Cost
appropriate for the ASCIl user and the voice party.
Automated Number Identification ANl is the telephone number of the line initiating a call. No
{ANI) The number is identified by the switch and passed over Additional
Technology the network to the CA workstation. Cost
No
CA Typing Speed Text transmission of 60 wpm. Additional
Cost
CAs are required to stay with a TRS call for a minimum of No
CA 10-minute In-call replacement 10 minutes and with a 5TS call for minimum of 15 Additional
minutes. Cost
Caller ID featuring S57 technology is used to deliver the No
Caller ID ten digit phone number of the calling party, when not Additional
blocked through the LEC for local and toll calls. Cost
Call response time is measured from the time it takes the No
i Ti call to hit the CA position from the Relay Center call Additional
e PRUsSEHIS controller switch. Sprint will adhere to the State’s Cost
requirements regarding answer time.
Backgtound Noisss Du_ring the call, TT\,', cal.lers.will be infor.rned of background E;}ditional
noises through CA’s tying in parenthesis. Cost
Sprint provides functionally equivalent pager calls, which
are made to beepers and pagers, interactively and non- No
Beepate and Pasers |nteract|ve|y. Calls are relayed betwee.n |ntera.ct|ve paging Additional
services and the Relay users. For non-interactive paging Cost
services, calls are made to leave specific numeric DS
information to accomplish those calls.
This feature refers to the system’s ability to answer an No
; incoming call based on the previous call in the caller’s iis
- Addit |
Branding etcall Type =Temporaty communication mode {TTY, Voice, ASCII, VCO, HCO, COS‘tI SR
Spanish, Turbo Code, Deaf-Blind).
This feature refers to the system’s ability to brand the No
; caller’s preferred communication mode — TTY, Voice G
B d f Call T — P t < z Addit |
randing ot t.all lype —Fermanen ASCII, ¥CO, HCO, Spanish, Turbo Code, Deaf-Blind — COS‘tI fona
permanently.
This feature allows Relay callers to choose their preferred No
Carrier-of-Choice Carrier for interstate/international and in some cases Additional
intra-island calls. Cost
No
Callular/PCS Phone Access Allows Relay Cellular customers to reach the Relay 800 Additional
number(s) to complete Relay calls.
Cost
Through the Customer Database feature, this feature No
Custom Calling Services allows Relay callers to have traditional LEC services i.e. Additional
frequently called numbers. Cost
Allows Relay callers to enter specific information in a
rofile i.e. Carrier-of-Choice, emergency numbers, last b
Customer Database g e ; : k Additional
number redial, customer notes, frequently dialed Cost
numbers, etc. to expedite their call set-up time.




Mandatory Features

Name and Address

Long Distance profile

Frequently Dialed Numbers

Qutdial Information

Customer Notes

Qutdial Restrictions

Emergency Numbers

Customized 800 Access

Deaf-Blind Pacing (Slow-typing)

Delayed Call Announcer

Dialed Number Verification

Directory Assistance
(Intrastate/Interstate)

Emergency Assistance

Enhanced Modems

Error Correction

Gender ID

This information could save valuable time when calling
emergency services.

Callers’ preferred Carrier for in-State and out-of-state long
distance calls. Callers can also indicate their preferred
billing option when placing long distance calls.

This feature allows users to set up and access “speed dial”
calls through the Relay.

This feature allows the CAto be aware asto howthe
caller answers the phone and which language type they
will communicate in.

This feature informs the CA of special requests to handle
calls i.e. “do not announce the service”, preferred CA
gender, etc.

Callers may restrict the type of call i.e. long distance,
international, 900, etc. to be placed through the Relay.

Callers may enter emergency numbers such as fire, doctor,
police, etc. to expedite the emergency call processing.

Each State has dedicated Relay 800 numbers to access the
Relay service.

This feature provides functionality that automatically
slows the transmission of data to Deaf-Blind users. The
default speed is 15 wpm and the speed can be increased
at the caller’s request in 5-wpm increments.

Sprint sends a delayed call announcer when the call is not
answered within 30 seconds. The feature alerts Relay
callers that they are on-line and on hold for next available
CA.

This feature echoes the number being outdialed and the
call type inthe TTY Dial string macro. This feature helps
TTY callers know if a number has been misdialed and the
type of call they are placing.

This feature allows Relay callers to reach Directory
Assistance at rates no greater than that of traditional
voice users. When the number is obtained, the caller may
choose to place the call through the Relay or dial direct.

This service provides emergency assistance for Relay
callers through Sprint’s E911 database and/or their
Customer Database profile.

Sprint’s TRS modems support enhancements in ASCII
communication protocols. The capabilities of Sprint’s
modems include auto detection; connections with
modems up to 14.4k; and faster ASCll detection (3
seconds).

Sprint Relay workstations are equipped with the Error
Correction capability to automatically correct common
typographical errors and spell out abbreviations, while
increasing typing speed and reducing conversational
minutes.

This feature provides the gender of CAs in the TTY
greeting macro.
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Mandatory Features

Hearing-Carry-Over (HCO)

HCO-HCO

HCO Permanent Branding

HCO-TTY

Voice-Carry-Over (VCO)

Two-line VCO

Reverse 2-Line VCO

VCO-HCO

VCO-VCO

VCO-TTY

VCO w/ Privacy/NO GA

VCO Permanent Branding

Inbound International

Intelligent Call Router

Intercept Message

HCO allows speech-disabled or mute users with normal
hearing to listen to the person they are calling. The HCO
user types his/her conversation for the CAto read and
voice to the standard (voice) telephone user.

HCO users can contact HCO users through the Relay. The
CA will voice to both parties what is typed on each user’s
TTY.

The permanent branding enables HCO callers to listen
during call set-up. The HCO brand greeting macro is:

[STATE]REL&Y 12 34F YOU MaAY HEAR VOICE OR USE TTY GA

HCO users can contact TTY users through the Relay. HCO
users can listen while the CA is reading /voicing the TTY
user’s typed message. The HCO user types their
conversation directly to the TTY user.

VCO allows Deaf or Hard-of-Hearing people who prefer to
use their own voice to speak directly to the party they are
calling. The CA types the voiced responses back to the
VCO user who can read the typed messages across the
TTY screen.

This feature allows VCO callers with two telephone lines
to use one line to speak directly to the hearing person
while the other line is used to receive the CA’s ty ped
responses simultaneously. Two-Line VCO offers a more
natural flow of conversation without pauses required
with single line calls.

This feature is similar to Two-line VCO. In RZLVCO, a VCO
user receives a call from a voice user first then
dials/connects the Relay CA.

VCO users can contact HCO users through the Relay. The
VCO user speaks directly to the HCO user and the HCO
user types their conversation directly to the VCO user.

YCO users can contact other YCO users through the Relay.
The CA listens to VCO users speak and type the spoken
words for the parties at both ends.

VYCO users can contact TTY users through the Relay. The
VCO user can use his/her own voice and the CA will listen
to the VCO caller’s spoken words then type the message
to the TTY user. The TTY user types directly to VCO user
without any CA interaction.

This is similar to the standard VCO feature however; the
CA will not hear the VCO caller speaking through the
Relay. The CA will only type voiced responses back to the
VCO user.

This feature enables VCO callers to set-up the call without
typing. The permanent VCO brand greeting macro would
be:

[STATE]RELAY 1234F VOICE (OR TYPE) NOW GA

From any international destinations outside of United
States, callers can reach the Relay through Sprint's
international inbound 10-digit number- 605-224-1837.

Dynamic Call Routing technology automatically and
seamlessly routes Relay calls to the first available English
or Spanish CA in the network.

This feature provides intercept messages in voice and TTY
in event of system failure occurrence within the Relay
switch, Center, or outbound circuits.
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Mandatory Features

Last Number Redial

Local/Extended Area Service

Machine Recording Capabilities

Restricted 800/888/877,/866/855

Spanish-to-Spanish

Speech Disabled Indicator

Speech-to-Speech

Text/Voice Transmission

Toll Discounts

Transfer Gate capabilities

TRS Customer Service

TTY Qperatar Services (OSD)

TurboCode™

Variable Time Stamp Macro

Voice Call progression

VYoice Gender ID

Relay users can request the CAto redial their last number.
Sprint TRS is designed to store the user’s last number
dialed and it is dialed upon the user's command,

“LAST NUMBER REDIALPLS GA” OR “LNR GA”.

Callers who subscribe to extended area service plans will
receive equivalent service through the Relay.

This feature reduces redials when CAs receive audio-text
interaction machines. In most cases, it allows the callers
to receive all of the information on the first call and
eliminates the number of redials.

This feature allows Relay callers to reach regionally
restricted or regionally directed 800/888/877/866/855
toll-free numbers.

Sprint offers Spanish Services, which offers Spanish-to-
Spanish Relay service, which are handled by proficient
bilingual (5panish) CAs. Their workstations are modified
to provide macros and other functions to the caller in
Spanish.

The command “S” typed by a Speech-Disabled person
would inform the CAthat a Speech-Disabled person is on
the line.

This service enables Speech-Disabled customers to use
their voice, with assistance from CA if necessary, to
communicate with each other through the Relay.

This feature offers the ability to toggle between inbound
TTY, ASCII, TurboCode™, and Voice calls.

When calls are carried over the Sprint network, intrastate
calls are typically discounted by 35% Day, 25% Evening,
and 10% Night/ Weekend off intrastate MTS rates and
interstate calls are discounted by 50% off interstate MTS
rate. State specific requirements may result in a change to
the standard discounts.

Sprint’s system has the capability of transferring Relay
callers to English TTY Operator Service and Relay 24-hour
Customer Service.

Relay users can reach Sprint’s TRS Customer Service,
which is available 24 hours-a-day, 7 days-a-week to
request information, or to offer commendations and
submit complaints. The toll-free number is: 1-800-676-
3777 TTY/Noice/ASCIl/Spanish.

Sprint’s TTY Operator services can complete TTY-to-TTY
calls; obtain Directory Assistance information; or receive
credit for erroneous billing. The toll-free number is:

1-800-855-4000.

This feature allows enhanced baudot transmission speed
upto 110 words-per-minute. It enables TTY callers with
TurboCode™ capability to interrupt during the
transmission of the call.

This feature (macro) enables Relay callers to know when
their called party had disconnected and relays the last
spoken words.

This system upgrade allows Voice or HCO callers to listen

during call set-up i.e. ringing, busy.

This feature (macro) informs the outbound TTY caller the
gender of their caller.
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Mandatory Features

Pay-Per-Call

7-1-1

Sprint provides access to Pay-Per-Call Services (900) via a
toll-free 900 number which observes LEC restrictions so
that customers do not have to register blocks with the
Relay.

With cooperation of Local Exchange Companies, the Relay
can accept 711 calls.
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